Clincard payment process

Create payments

Create payments

Converts transactions
into payments

Daily at 5:00am

Clincard participant file

Send participant file
(contains all w2h ppts
with a clincard
number)

(Daily 5:50am)

\ 4

Clincard:

Register participants, and/or
update info about (all)
participants

Create acknowledgment file
with results

v

Receive/process ppt
acknowledgement file

(Daily at 6:10am)

Create incident for
ppt

Clincard payment file

Mark payments as
pending

Y

Send payment file
(contains all unpaid
clincard payments)

(Daily 6:50am)

L¢

Clincard:
Load payments onto cards

Create acknowledgment file
with results

Receive/process payment
acknowledgement file

(Daily at 7:10am)

No>»

Mark payment
as Successful

Yes

v

Mark payment as
Failed

\ 4

Put clincard's error
message as a
comment on the
payment




Support flow

W2H errors when Ppt gets an incident Payment error: Payment marked as
trying to approve about clincard "Participant not found . _error:
transactions number Participant has no

with subject_id card assigned"”

v

This means clincard

his means clincard

This means clincard ent back an error in the

sent back an error in the

rticioant payment sent back an error in the
ackr?:wlle‘;cligzgent acknowledgement payment
file e because it couldn't find acknowlgdgement
he participan file

No<< number is 8 digits on

Ppt record

PUSH Penn team?
onfirm ppt is in ClinCard
Portal and has a card
assigned

Yes

No

v

PUSH Penn team: fix
participant record
in ClinCard Portal

ghfirm Clincard Numbs
in w2h profile matches
token # from clincard

\ 4
Correct clincard Yes
number in profile

Further issues/
questions?

Yes

Escalate to
BENHelps
Support Portal



https://clincard.com/login/
https://clincard.com/login/

